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Notice to the reader

This document is confidential being for the use of only the persons / firm to whom it is
submitted to. It must not be copied, disclosed or circulated, or referred to in correspondence or
discussion either in full or part with any person except the person/firm, to whom it is submitted,
without prior consent of Globals ITeS Pvt. Ltd (referred as “Globals” in the rest of the
document). All logos/ trademarks that have been used in these Proposals are owned by the

respective owners and Globals has used the same solely for illustration purposes.

This material submitted by Globals is solely for the purpose of providing select information on

a confidential basis.

This document is intended for review through mutual discussions to understand and appreciate

the whole contents.
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1. Introduction

This User Manual provides a comprehensive overview of the application
workflow process within the system, detailing the roles, permissions, and
actions associated with each officer involved. It serves as a step-by-step
guide to help users understand their specific responsibilities, the sequence
of actions to be performed, and the system limitations applicable to their
role.

The manual covers each officer’s role — outlining how applications are
reviewed, processed, verified, and approved at every stage. It also
highlights the scope of access, editable fields, and approval authority for
each role to ensure smooth and transparent operations.

For clarity and standardization, the Chairman Approval Process has been
taken as an example to derive and illustrate the workflow and role-based
actions across the system. This ensures that all officers can follow a
consistent approach in handling applications, maintaining accuracy,
accountability, and efficiency throughout the process.

Process Selected — 6’ Chairman Approval

2. AEE

Y\ Soneess o oo DI, w¥2FTOL HOBY
" ; Bangalore Water Supply and Sewerage Board

&
E
W
3

Namaskara!

Click here to access V2 Admin

@ Admin User Manual @ Engineer User Manual
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Dorgrth o Adwoees she), tw¥rdol showd
Bangalore Water Supply and Sewerage Board

( Dashboard

Total Application
|#7 Reports v @ 30% Last Month

Application Rejected

@ 30% Last Month

Total Applications

January - December 2024

[® Applications [m]m]

0

Application Approved

0

@ 35% Last Month

RR Number

0

@ 20% Last Month

Al

E

Application Pending
2

60% Last Month
Payment Pending

0

@ 10% Last Month

-HARISHHP (B [

2024 v

e The first stage of the AEE Dashboard includes the user login process.
e After logging in, the user can access the main dashboard.
o The dashboard displays summary cards showing key metrics:

o Total Applications

o Applications Approved
o Applications Pending
o Applications Rejected
o RR Number

o Payment Pending

o The countin each card is dynamically updated based on the current data

in the system.

worsleth k) Fonteen shd), t.¥F00k thor?d
Bangalore Water Supply and Sewerage Board

<

() Dashboard Applications
B Applications
Ii Reports v Search by Code, Name or Mobile Number

tion Number Tl Application Status Tl

49351SE1 Pending

49330NE1 Pending

4

dd-mm-yyyy (] Pending

Process

374"
inch Dia
(EE)

172"
inch Dia
(AEE)

Submitted On  TL Stage T

10-10-2025 Stage3

09-10-2025 Stage 1l

AEE - HARISH.H.P

v Stage
C it
Current '::: Due
Stage In
& Name

3 AEE 40
days
1 AEE 39
days

Actions

® e

Previous n Next
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e The Application Module allows the user to access and review all
applications submitted by consumers.
e ltincludes a division-based filtering system to sort and view applications
based on their respective administrative divisions.
e This filtering feature enables efficient tracking, management, and follow-
up of applications.
It ensures that each application is handled by the appropriate personnel
within the correct division.
The module also displays relevant details such as:
o Application status
o Submission date
o Pending actions
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Service area details

Service Area Details

Pincode: 560003

Service Area: Margosa Road
Service Station: Malleshwaram 1
Division: NorthEast

Sub Division: NorthEastl
Ward Number: 65

Ward Name: Kadu Malleshwara Ward

Note: If the service area is not correct, please transfer to another area

OR you can continue to the next step.

Continue Transfer to another area

Are you sure to transfer this application to another area?
Pincode Service Area

Select pincode Select service area

e When the AEE clicks the View button, two options are available: Continue
or Transfer to Service Area.

o |f the AEE selects Continue, they can proceed with processing the
application directly from the dashboard.

e Ifthe AEE selects Transfer to Service Area, they can change the division by
selecting the appropriate one based on the application’s location.

e The application will then be automatically redirected to the
corresponding subdivision for further
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<
(© Back
@ Dashboard

Application Details

|7 Reports v
Application Code Application Type
349330NE1 Regular Application
Applied By Sakala Number
Consumer BW0250000349330

Track Changes

Connection for water supply and under Ground
Drainage for multi-storied Buildings. - 42 Days

- >

Honslat) D KLUt shE, 2.¥IFC0n shosd
Bangalore Water Supply and Sewerage Board

< -
Consumer Details

@ Dashboard

B Applications

\ﬁ Reports ~

Applicant Details

Applicant Name

Janani

Mobile Number

8870270389

BESCOM Account ID *

BESCOM RR Number

BESCOM Consumer Name

2452161799 VIBHA CONSTRUCTIONS

AEE-HARISHHP () [

janani.p@globalsinc.com

MS10EEH7173
Communication Address
freeey
state Dismet
samataka
Ttk Lsnama
= s
Pinesae
345345
Cannection Address
Pincade Service Area
‘Senvies Station Dissce,
Malleshwaras 1 NorhEszt
Sub Devsion Wara Number
P &s
waas wame Snsara
sty Mabeshmara Wi Bmeantias
sweatz Lsnama
B na

Existing Connection

D6, ys vt an aating BWSSA epenacticn?

e 0ne
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PID Details

Nbcrof Fats

sl s (5.0

Built-up Area (Sg M1

Bet-up 4rea (59.71)

Building Details:

Building Detalls

BudegTyse sty Type

Plumber Detalls

Pl Aiailabia:
e OMe

‘Schect Phumbar

SaeinsaF

Document Details -

Suiing pian
() Consumar Manust Ksnnads (3] pat
Lsase ComSalo Deca
[ serecesnen 2025 03 301710225
sescom s

[ serecnshen 2025 05 30171022 g

@ view

Bubting PRt with Gwnes

(3 Consumes Marual damnada (15t

ata

() Scrmansnor 2025093071022 pr.

Tentative Charges

o T —————

Standard Charges

Mo

Tipe

Appicatier

Amatnaman Fa

Inspsctcn Charges

Mator Fuing Crarges.

Sanitary Points Charges

Quantity

1

Raio

s

Amosat

o

Totak: 3675
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T Flose Amesity Type Furpece Sizein Samt Rate Aot
1 Gronse e Parking. ey Apartent saemizar 10526065 Lreeny
2 Stirparing apartmant sas =275 52750
Total: 3105,322,384.
Stansana Charges
Fae Quastity wate At
Foe Quaatity aae At
acanent Fos . . .
o Dty Aate At
: 2 2 2
e Quaeity aate Ameuct
Fee Qusstity sate At
— a B
Fruata Charges
stk Floar Square Water S 1) Rate Amasnt
1 Somestc s Sraund ioar Farking 52630817 (5668567000 105265630 ws2e930
2 Bomestc 3 Parkig sa7s015678.00) sz 70
Additional Document Upload
Document Type °©
Uplaagearies
[ Serssnahar 20251013 172125, pog. ®f
fur
Clickrarta
wica
P
‘Selocted Files
Additional Document Upload
Decument Type @
UplsagsaFuas
() Scresrchat 20251013 172025, ng ®n
e Y it o 5 e, anch it o s o 3 .
Seteersa Fis
‘Comments
Tnternal Comments * Coesumer Commans *
— Entertna consumar commants
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Processing please wait...

e

Application updated successfully.

e The AEE can review all details of a specific application.

e After completing the evaluation, the AEE has the following options:
o Forward the application to the next designation
o Reject the application
o Send back the application to the consumer for corrections

3. AE/JE(Mobile Application)

>

Total Feuding

3

Namaskara!

USER NAME

aec-2
Rejocted Approved

PASSWORD
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< @1"?'7‘1’?'.”77?7..‘

| Q. Search Application

Application
Ove Date  05.12-2023
Applciont Name ;oncni
Applicotion 1D 349418C11

Process Mapped 3/4" inch Dia (EE)
Applied By Consumer

Submission Dote 24-10-2025 4:20 PM

Ouve Dote 25-11-202%

Applciont Name Adarsha
Applicotion ID 349342C11

Process Mapped 1/2" inch Dia (AEE)
Applied Sy Consumer

Submission Date 13-10-2025 5:37 PM

437 00 TSl al

< @'-'T‘:'ff'.-."f":":"'?-".'if
Application

05 application Details ~

¥ Site Detalls w

¥l Building Details W

g Documents v
Checklist

Site Inspection and Measurement

Khaita

Leasa cum Sale Deed

Bullding Plan

R&H

HOT

e S G4 U S

= e

Checklist

Vv Khata

V| Lease cum Sale Deed
/' Building Plan

) RWH

RWH Penalty Applicable

@ Yes O No

v NOC

“ cFo

STP Penalty Applicable

@ Yes O No

|| Site Inspection and Measurement

< Bog s Mree g o e g B &
L T T

GET LOCATION

13 0468409 77, 580077

Site Photo

UPLOAD PHOTO

STP Photo

UPLOAD PHOTO

©

Ado

BACK ’ SUBMIT
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<

UFLUAL FRU v

[RX

RWH Photo

UPLOAD PHOTO

STP Photo

UPLOAD PHQTO

e The AE/JE must first download the OWC Admin Mobile Application from
the Google Play Store or Apple App Store.
e After installation, they can log in using their authorized credentials.
e The AE/JE (APK) can then view all application data assigned to them.
e They have add the inspection checklist as part of the field evaluation
process.
e The AE/JE can upload photos such as:
o Site photos
o RWH (Rainwater Harvesting) photos
o STP (Sewage Treatment Plant) photos
e They have to also capture the current location with GPS coordinates for
site verification.
e Once all required details are updated, the AE/JE can submit the
application for the next stage of processing.
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4 AE/JE(Web)

s @

ey

| I'I;l

[ Applications
o2 Hepors. . Seach by o, Ao o Mt Nmbor - v e -
s Appsesatame. 11 u n pracess Sunmmeson 11 sap 1 Cunmstsge Curmen e ame e Acrons
s e i ssrazroses P P 34 neva 5102025 sag2 2 s EE - v |
revos | [l e
o

15 of 36




Globals

Setting the global trend.

[
oooor

=
= = = = =
.
e o = =
— . - =
[ - =
—— . 8 [-—]
o=
—

Uploaded Additional Documents

Name Designation

Mahesha Kumar KS AEE

Stage Number View

Mo documents uploaded

(D) Please provide the Checkiist details from Mobile App!

(D) Please provide the Site Inspection detalls from Mobile App!
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Comment History

e The AE/JE can edit only those fields that are permitted for editing by the

user.

e They can view all application data, including:

O
O
O

Admin application checklist
Location details
Other relevant information related to the application.

e The AE/JE can take action from the web application only after submitting
the checklist, GPS details, and photos through the mobile application.
e On the web application, the AE/JE must:

O

© O O O O

Provide the application action, specifying which process the
application belongs to

Enter borewell details (if applicable)

Enter road cutting details

Upload the inspection report

Add comments or observations

Forward the application to the next stage for further processing.
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5. AEE

Application Details

Application Code
349558C11

Applied By
Consumer

Application Type
Regular Application

Sakala Number
BW0250000349558

Purpose
nNon-Domestie

Sakala Service Description
Permission for new connection/Additional Connection for water supply and under
Ground Drainage for multi-storied Buildings. - 42 Days

Applicant Details
Applicant Name

Test janani

Mobile Number

8870270389

BESCOM Account D *
2452161799
BESCOM RR Mumber

MSLOEEHTLT3

Communication Address

Address

State

Karnataka

i

Consumer Name *

Janani

Email

jananip@globalsing.com

BESCOM Consumer Name

VIEHA CONSTRUCTIONS

District

BANGALORE URBAN

Connection Address

Pincade

601

Service Area

nfantary Road

Pincode

765145

Connection Address

Pincode

601

Service Station

HGR

Sub Division

Central11

Service Area

Infantary Ro

Division

Central

Ward Number

110

Service Station Division
HER Central
Sub Division wiard Number
Centrala 110
Weard Name Street1
‘Sampangiram Nagar test
Street2 Landmark
test test
Existing Connection
Do you have an existing BWSSE connection?
O ves @ No
Communication Address
Address
testing
State District
Karnataka BANGALORE URBAN
Taluk Landmark
BANGALORE SOUTH testing
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PID Details
PID Number ‘Katha Number
Owner Name ‘Ward Number
‘Ward Name Pincode
—

‘ear of canstruction

121172
PAN Number * Name on the card
FBCPMES590 UDAY KUMAR MUNIYAPPA
Status

Pan Halder Status

widu

Sital Area (Sq.Mt)

Sital Area (Sq.F1)

4555

Built-up Area (Sq.F1)*

OC available?
Yes Na

O Number ocoate
686 10/15/2025

o€ Document
@

[ screenshor 2025-10-13 172129.png

[ screenshor 2025-10-13 172129.png

RWH available?
Yes No

RWH Dacument
@

[ screenshor 2025-10-13 172129.png

[ sereenshor 2025-10-13 172129 png

NOC available?
Yes No

Building Detalls

Tentative Charges

(©) Kindly note that these charges are based on the consumer Input.

Standard Charges
Rate Amount

sime Type Quantity
1 Applicatin Fee 1 100 100
2 Attachment Fee 1 225 s
Inspaction Charges 1 <250 =250
a Meter Fixing Charges 1 500 2500
s Sanitary Points Charges 6 120 w120

Total: ¥1,595
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Prorata Charges

sino Floor Amenity Type Purpase Size In Sqmt Rate Amount
1 ilt Parking Parking Commercial 536766 805,149 805,149
2 Basement Parking utility Commercial 5275 158,250 158,250
3 ilt Farking Parking commercial 42317 83,4755 834755
Total: ¥1,026,874.5
Application Checklist
O site Inspection And Measurement O suilding Plan O cro
O wnata O rwn O e
() Lease Cum Sale Deed or sale Deed [ swsss noc
Update
Application Check List Status
SLNo  Stages  DesignationName  Khata  SaleDeed  BuildingPlan  RWH  RWH Penalty Applicable  BWSSBMOC  CFO  STPPenaltyApplieabls  OC  OCPenalty Applieable Site Inspection & Measwement Created Date
1 2 AE[IE Yes ves Yes Yes ves ves Yes es Yes Ho es 15-10-2025 12:48:58 P
2 AEE Ho Mo Yes No Na No No No o Ho Na 15-10-2025 12:52:44 P
Application Action
Type of Area Connection
coRe - Water and Sanitary -
Size of the Bore(Pracess) Sanitary Cannection
132" inch Dia (Chairman} - a -
15 Borewell Available?
O Yes @ No
Consumer payment type opted Payment To Be Made In
Full payment Full payment -
Probable Road Cutting length (1n Meters) (1f the road cu s not exempted)
288.00
Previous Paid
Previous Pald Type Recelpt Number Amount Approved Amount Date Status Added By View
Ghwase azes a33 NiA 15-10-2025 Pending for ap Consumer View
Add Receipt
Grand Total 0
Charges
‘Standard Charges
Fee Quantity Rate Amount
Application Fee 1
Fee Quantity Rate Amount
Atachment Fea ¢ x =3
9 uaait B Amount
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) GBWASP Charge

Connectlon Type Flaor
Sttt Parking 536766 (57777 805149

Non-Domestic Basement Parking 158250

Sttt Parking 532755

es

Uploaded Additional Documents

Upload Documents

Uploaded Flles
Ho files uploaded

Selected Flles

Comments.

Internal Comms

15t

ents Consumer Comments

Once submitted by the AE/JE, the application is forwarded to the Assistant
Executive Engineer (AEE) for verification and further processing.
The AEE can edit all necessary fields in the application.
The AEE can review and update the admin checklist as needed.
The AEE can perform various application actions, including:
o Forwarding the application to the next stage
o Rejecting the application
o Sending it back to the consumer for corrections
The AEE can also upload additional documents if required.
These actions ensure that all information is verified, accurate, and
complete before the application moves to the next stage of the workflow
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6.TO

Application Code
349558C11

Applied By
Consumer

Consumer Details

Site Details

Building Details

Document Details

Application Type
Regular Application

Sakala Number
BW0250000349558

-~

Purpose
Non-Domestic

Sakala Service Description

Permission for new connection/Additional Connection for
water supply and under Ground Drainage for multi-
storied Buildings. - 42 Days

Tentative Charges

Standard Charges

Sl No

@ Kindly note that these charges are based on the consumer input.

Application Fee

Attachment Fee

Inspection Charges

Meter Fixing Charges

Sanitary Points Charges

d

Quantity

Rate Amount
100 100
325 25
T250 F250
500 %500
F120 I720

Total: ¥1,595
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Site Inspection
Location Documents
Site Inspection

[ img_1760512724098.0PG @ View

[ img_1760512729807.1PG @ View

STP

[ img_1760512734975.0PG @ View

D img_1760514547253.0PG  ® View

Additional Document Upload

Document Type

Enter document type (e.g., OC,NOC,RWH etc.)

Please enter a document type to enable fle upload

Upload Documents
""""""""""""""""""""""""""""""" Uploaded Files
Mo files uploaded
&
Enter document type
first

Supported Files: .jpg, jpeg, .png, .pdf

. T r - i

Enter document type
first

Supported Files: .jpg, jpeg. .png, .pdf
| Note: load up to 5 files, each with a

Upload

Comments
Internal Comments * Consumer Comments =
test test

4 500 characters 4500 characters

Forward to next s
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e The application is forwarded to the Technical Officer (TO) for verification

and further processing.

e At this stage, the TO is restricted from editing any of the existing

application fields, ensuring the original data remains unchanged.

e The Technical Officer can upload additional documents if required for
verification or record purposes.

e The TO has the authority to move the application to the next stage in the

workflow.

Application Code Application Type
349558C11 Regular Application
Applied By Sakala Number
Consumer BW0250000349558

Consumer Details

Site Details

Building Details

Document Details

Purpose
Non-Domestic

Sakala Service Description

Permission for new connection/Additional Connection for
water supply and under Ground Drainage for multi-
storied Buildings. - 42 Days

Additional Document Upload

Document Type

Enter document type (e.g., OC,NOC,RWH etc.)

Please enter a document type to enable file upload

Upload Documents

Uploaded Files

Supported Files: jpg, .jpeg .png, .pdf
Note: You can upload up to 5 files, each with 2 maximum size of 5
MB.

Selected Files
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Supported Files: jpg, .jpeg, .png, .pdf

Note: You can upload up to 5 files, sach with a maximum size of 5
ME.

Selected Files

Comments

Internal Comments * Consumer Comments *

test test

e The application is forwarded to the Executive Engineer (EE) for verification
and further processing.

e At this stage, all fields in the application are non-editable, ensuring that
no modifications can be made.

e The Executive Engineer can review the complete application, including all
details and updates as entered by the previous administrators at earlier
stages.

e This allows the EE to have a comprehensive view of the entire application
history for accurate verification.

e Executive Engineer can either forward the application to next stage or
send it back to previous stage or Approve/ Reject the application if he/
she are the approving authority for the process.
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8. TA

(© Back Track Changes

Application Details

Application Code Application Type Purpose

349558C11 Regular Application Non-Domestic

Applied By Sakala Number Sakala Service Description

Consumer BW0250000349558 ission for new i iti C ion for water

supply and under Ground Drainage for multi-storied Buildings. - 42

Consumer Details

Site Details

Building Details

Document Details

g
G
< < < <

AT SEWETIge BOaTT
Tentative Charges

O Kindly note that these charges are based on the consumer input.

Standard Charges

SINo Type Quantity Rate Amount
1 Application Fee 1 100 F100
2 Aunachment Fee 1 225 25
3 Inspection Charges 1 250 3250
4 Meter Fixing Charges 1 500 500
5 Sanitary Points Charges & 120 720

Total: ¥1,595

Prorata Charges

Sl No Floor Amenity Type Purpose size in Sqmt Rate Amount
1 Stilt Parking Parking Commercial 5367.66 805,149 FB05,149
2 Basement Parking Utility Commercial 5275 ¥158,250 158,250
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Site Inspection

Location
Brigade
ter Senate
"9 Roay .
~3 =
-~
~ 2 Q
~
~ e 4
e
~ R
~ Sy
N ~
N
~
N
~ .
N
N iy
~ R,
~
.
~
N ~
N .
s
F N YNH7S

——

Uploaded Files

Supported Files: .jpg, .jpeg, .png, .pdf

Note: You can upload up to 5 files, each with a maximum size of 5
ME.

Selected Files

Comments

Internal Comments *

test

Documents
Site Inspection

[ img_1760512724098.3PG

RWH

[ img_1760512729807.3PG

STP

[ img_1760512734975.3PG

= Leafiet [ img_1760514547253.9PG

No files uploaded

@ View

@ View

® View

® View

e The Technical Assistant (TA) can forward the application to the next stage
by sending it to the next designated officer.
e During this process, all fields in the application are non-editable, ensuring
that the TA cannot modify any existing information.
e The TA can review all application details before forwarding it for further

processing.
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9. ACE

(© Back Track Changes

Application Detail:

Application Code Application Type Purpose
349558C11 Regular Application Non-Domestic

Applied By Sakala Number Sakala Service Description

Consumer BW0250000349558 ission for new i iti = ion for water

supply and under Ground Drainage for multi-storied Buildings. - 42

Consumer Details

Site Details

Building Details

Document Details

g
G
< < < <

AT SEWETIge BOaTT
Tentative Charges

O Kindly note that these charges are based on the consumer input.

Standard Charges

SINo Type Quantity Rate Amount
1 Application Fee 1 100 F100
2 Aunachment Fee 1 225 25
3 Inspection Charges 1 250 3250
4 Meter Fixing Charges 1 500 500
5 Sanitary Points Charges & 120 720

Total: ¥1,595

Prorata Charges

Sl No Floor Amenity Type Purpose size in Sqmt Rate Amount
1 Stilt Parking Parking Commercial 5367.66 805,149 FB05,149
2 Basement Parking Utility Commercial 5275 ¥158,250 158,250
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Uploaded Files
Mo files uploaded

Supported Files: .jpg, .jpeg. .png, .pdf

Note: You can upload up to 5 files, each with a maximum size of §
MB.

Selected Files

+ Add Document

Comments

Internal Comments *

test

e The application is forwarded to the Assistant Chief Engineer (ACE) for
verification and further processing.

e At this stage, all fields in the application are non-editable, ensuring that
the ACE cannot make any modifications to the submitted information.

e The ACE can review and verify all details provided in the application.

e After verification, the ACE can take the necessary action to move the
application to the next stage in the workflow.

e ACE can either forward the application to next stage or send it back to
previous stage or Approve/ Reject the application if he/ she are the
approving authority for the process.
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10. CE

‘ (© Back

Application Details

Application Code
349558C11

Applied By
Consumer

Application Type
Regular Application

‘Sakala Number
BW0250000349558

Track Changes

Purpose
Non-Domestic

Sakala Service Description

Permission for new connection/Additional Connection for water supply
and under Ground Drainage for multi-storied Buildings. - 42 Days

Applicant Detalls
appscantame

ot jana

M Number

samzroaes

'BESCOM Account 10 ©
2ms2281759
‘8ESCOM 2R Numesr
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Emai

oot e o

EESCOM Cansumer Nama

D oo

District

Connection Address

Pincsae

‘Servies Station
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cantraz

Ward Name.
Sampngiram Nagar

Shoet2

Existing Connection

De.yes v an exdsting BWSS2 connactiza?
L™

Lanamark
resting
Pincas:
Tesus
Connection Address
Pincase Servca area
Communication Address
aseveas
stare Distet
Kamataka

Serves Area

Comments

Tenersl Canments

Corsumer Commants *
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Globals

Setting the global trend.

e The Chief Engineer (CE) can forward the application to the next stage in
the workflow.
e At this stage, all fields in the application are non-editable, ensuring that
the CE cannot make any changes to the existing information.
e The CE can review and verify all submitted details but is restricted to
approving or forwarding the application as per the defined process.
e The CE’s role is primarily to verify the accuracy and completeness of the
application before it proceeds further.
e The Chief Engineer (CE), can:
o Forward the application to the next stage
o Send it back to the previous stage for rework or clarification
o Approve or reject the application, if he/she is the approving
authority for that specific process.

11. EIC

<
(© Back Track Changes

Application Details

Application Code Application Type Purpose
349558C11 Regular Application Non-Domestic

Applied By Sakala Number Sakala Service Description

Consumer BW0250000349558 Permission for new connection/Additional Connection for water supply
and under Ground Drainage for multi-storied Buildings. - 42 Days

aaaaa

...........
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Globals

Setting the global trend.

Tentative Charges
© wndyn

‘Standard Charges

................

Comments

e The Engineer in Chief (EIC), can forward the application to the next stage
in the workflow.
e At this stage, all fields in the application are non-editable, ensuring that
the EIC cannot make any changes to the existing information.
e The EIC can review and verify all submitted details but is restricted to
approving or forwarding the application as per the defined process.
e The EIC role is primarily to verify the accuracy and completeness of the
application before it proceeds further.
e The Engineer in Chief (EIC), can:
o Forward the application to the next stage
o Send it back to the previous stage for rework or clarification
o Approve or reject the application, if he/she is the approving
authority for that specific process.

32 of 36




Globals

Setting the global trend.

12. Chairman

‘ (® Back Track Changes

Application Details

Application Code Application Type Purpose

349558C11 Regular Application Non-Domestic

Applied By ‘Sakala Number Sakala Service Description

Consumer BW0250000349558 Permission for new connection/Additional Connection for water supply

and under Ground Drainage for multi-storied Buildings. - 42 Days

Applicant Details

J— —

—— -
== e
—— e
e

Communication Address

sz
State District
PR——.
Taluk Lanamark
resting
Pincas:
Tesus
Connection Address
Pincase Servca area

OO Lot

[ ondscue ot ceasoumm @

Building Details.

Document Details

Tentative Charges

() Wil e that these chasges ue s an the comsamer nput.

‘Standard Charges
sino Tvoe usaty ate amasnt
1 Aoplieation Fs. 1 00 i
2 amacnmans roe 1 s s
3 Insasctin Charges 1 s s
4 Wetar Fisng Crarges 1 wzon =
s sanssry s Charges s 20 20

Total: 71,595

Total: 71,026,874.5

Comments
Tenersl Canments Corsumer Commants *
ozt test
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Globals

Setting the global trend

e At this stage, all fields in the application are non-editable, ensuring that
the EIC cannot make any changes to the existing information.
e The Chairman, can:
o Send it back to the previous stage for rework or clarification
o Approve or reject the application, if he/she is the approving
authority for that specific process.

Note: After the Demand Note is approved, the consumer must initiate and
complete the payment from their end. Once the payment is successfully
processed, the application is automatically routed to the Assistant Executive
Engineer (AEE) for payment verification. The AEE then reviews and confirms the
payment details before allowing the application to move to the next stage.

13. AEE (Payment Verification)
S aee-sRINASMN - @ B>

< Srinivas M N AEE 3 No documents uploaded

(@) Dashboard Nagaraja K EE 5 No documents uploaded

=) App

\i Reports v

(@© Payment verification pending! = & Check Payment

Comment History

Stage: 1 Date: 10-10-2025 12:07 PM Designation Name: AEE

Internal Comments

e Once the consumer completes the payment, the Assistant Executive
Engineer (AEE) is responsible for verifying the payment.

e At this stage, the AEE’s role is to check and confirm that the payment has
been successfully received.

e This verification ensures that all payment details are accurate and
complete before the application moves to the next stage in the workflow.

e The AEE must click on the “Check Payment” tab to verify and confirm the
payment status.
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Globals

Setting the global trend

14 Draftman

e The Draftsman is responsible for managing the meter generation and
handover process.

e |n this role, the Draftsman prepares and generates the meter details as
required for the application.

e They ensure accurate recording of all meter information in the system.

e The Draftsman also facilitates the handover of the meter to the relevant
personnel or the consumer, ensuring proper documentation and tracking.

Meter Details
Meter Number Meter Make
34324 ANAND ASHA PRECIMAG

Date of Installation

17-10-2025
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Globals

Setting the global trend

15. Water Inspector

e The Water Inspector must use the mobile application to capture work
completion photos directly from the site.

e They are required to enter remarks related to the completed work.

e After capturing the photos and adding remarks, the Water Inspector must
forward the application to the next stage in the workflow

333 ™ML R B LT

Application

Application Details v
Site Details v
Building Details v
[i? Documents v

Work Completion Photo

UPLOAD PHOTO

T
7

Remarks

testing

16. Application Closure

e When the Water Inspector validates the connection, captures the work
completion photo, and forwards the application, it is automatically sent
to Sajala for RR number generation.

e Once the RR number is generated, the application is automatically closed
in the system.

e The RR number is then assigned to that specific application, marking it as
deemed closed.

e Until the RR number is generated, the application remains under the AEE
stage with a pending status.
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